7RRE DQG WSV VR H FHODV D ®DGHUDQG
HQW® DVHOD IXO@) KDP RQRXV@H

E\ & QWID<DP DVDNL
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E\ & QWID<DP DVDN\L

7KH ((SDWK *XLGH DLPV WR HPSRZHU \RX DV D G\QDPLF OHDGHU
EDODQFHG FDUHHU OLIH LOQOWHJUDWLRQ DQG IRVWHULQJ SRVLWL

((SDWK LV D WUDQVIRUPDWLYH MRXUQH\ DQ (PSRZHUHG DQG (QF
e 'HILQLQJ D FOHDU SHUVRQDO SXUSRVH

e 6WUHQIJIWKHQLQJ VHOI FDUH SUDFWLFHYV

e RRVWLQJ OHDGHUVKLS HIITHFWLYHQHVYV

7KLV JXLGH LQFOXGHYV YDULRXV WRROV DQG UHVRXUFHYV WDLORL
&\QWKLD <DPDVDNL DGGUHVVLQJ \RXU XQLTXH QHHGYVY DQG LQWF

JXUWKHUPRUH DGGLWLRQDO YLGHRV UHDGLQJVY DQG WRROV PD
\RXU SHUVRQDO DQG SURIHVVLRQDO JURZWK
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" IMFRYHUO RWH Z IWK &\ QVKILD <DP DVDNL
D&RKD# R QVKLD\ DP DVDNLFRP
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© RWN/ LLH &KD@BQIH
0 DWMU [RUBHD ) XDIE® HOW

3$57 7+( /1($'(5 -1 <28
0 DWMY 3WRFHW
&RP P W HQWR 6HO 0 DWMU &KHANDAV
©3%$*4( ' DO+DEIWWYHDQG' R <RXUYHW
( WHQRHRI 6XAFHW
© DIVVRO DQWIQYDDQFH  +DP RQ\
&GDUWH &WHMUWR 9410 1Q 1 HZ 3RWEIDAHY
%H <RXUY%-NMN6HD
<RXU: K\
3HW/RQDO LIH3XWBRWH
$9R YADIOWRIP 9DOXXHV
“GHOW\ <RXUBWHQIWV
/UH* RDQ
0 IQGP DS $VSILDWRQV
0 HQRQ MHW
* LDWMGH -RXUDDO
3URUM] HDQG* HWTKIQIV' RQH

3$57 [($'—1* 27+(56
| HDGHUKLS &KDIDIQIH
/ HDGHUKLS 71SV IRUBXFPHW
&RP P WP HQWR / HDGE\ ([ DP S®I &KHINDM
6WIYHVR EHD/ HYHO / HDGHU
$WHW <RXU: RINS@FH ( QYLLRQP HQW QI LDVAKPWLH
$QQP HQV3HRS®!  3URFHW IRUS HVX@V
7KH+XP DQ)DARU ' LYHOAW -QFOMRQ
© RUINSOFH&XOXWH  7HDP $JUHHP HQW
&RQYHUDARQV &RQTEW LLILEEXOGLWXDARYY  3WDIVH
(HHPRYH O H-MQIV
7HDP  5HVRXUFH $WHWP HQW
6: 27 IRUBWDWAILE $\WHWP HQW
62 $5 |RUSWDWI IE 3@QQLQU
7DBIQN. RINRUH' HYHBSP HOW
. H 3HURWP DQFH-QGIFDRY/
6V &RQOHAMG Z W $&KD
$ERXV&R\ QWID <DP DVDN\L
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+RZ FDQD ®DGHUZ KR VDMMHKH® RI D
FRP SDQ\ GYIMRQ GHSDUR HQWRUJURXS Rl
SHRS®! DFKIHYH JRDY Z W WDP Z RN DILON
DQG ®QI WP VXFFHW' + RZ FDQ WLV GDGHU
NHHS FD® DQG FDUY RQ Z KIGI GHDIQJ Z W

Z RUN DQG @ H FKD@IQI HV DQG FROWBQWAKDQIH
Z IMRXWHHIQ RYHZ KHP 1QJ VIWHW RU
FDXMQU Z RUINS@PH EXUORXW

YHRWHZ HH SGRUH WH DQVZ HY GW HAMREDK

DFRP P RQ XQGHUARQGIQI R VWHW EXLORXW
DQG WH FRQVHT XHQRHV Rl QRADGGUHWIQ) WHP
SUIRSHWD

6WHW LV D SK\ MRBJ LEDADQG P HOWAHDPARQ
VR SIHWAXUH ILRP H WLQDA DRRY/ DQG D
SHURQV .QMUQDCEHIHY 7KHUH DUH IRXUWSHY
Rl VIWHW DFFRUWGEIQI VR WH:  RUTS + HDAOK

2 LDQ] DARQ

o 5RXWOH VWHW LHDWG VR WH SUHWXUHVRI
Z RN VFKRROIDP 1® DQG RWHUGDI®
UHVSROUELDAHV

o GWHWILRP D QHIDWYH FKDQIH VXK DV W
Rl DNRE GLYRUAH RULADHW

e BWHWILRP RU DQJ DWRQDAKDQIHV VXFK
DVD QHZ VWXPMWH RZ QHY/ RU
P DQDUHP HQW7KHUH DUH RSHUIDWRQDO
FKDQUIHV VR NHHS XS Z IW DQG WH QHHG \R
WD DKHDG Rl WH P XGMXGH Rl FXWRP HU
GHP DQGV -Q DEGMRQ WHUH DUH FKDQIHVIQ
WIRKQR®J\ 1QGXVM HFRQRP\  DQG
JRYHLOP HOWHTXLWHP HQW

o 7UDXP DWFWHWIRP D FDWMARSKH
QDVUDOGVDMMU DFRGHQWDEXVH RUZ DU
Z KHH SHRS®IV @/HV DUH HQGDQIHLHG
7UDXP DWE VAWHW P D\ FDXVH WP SRUDU
VP SWRP VRI P HQEQMHW WDWSHRS®!

FDQ UHFRYHUDQG P DQDIH

C 25, [ &+$I1(1*(

25. 19

( ( SDM KH3V\ RX VR SLRDPAYHD P DQDIH WH
VWHWILRP GDI® @H SUHWXUHY QHIDWYH
AKDQUH DQG RU DQL DWRQDCFKDQIH 4\ RX
DUH GHD@Q Z I WDXP DWF \WHW —

UHRP P HQG DWIMEQRH ILRP WH DSSURSUDM

P HGFDODQG P HQBCKHDOM SURIHWIRQDY

1 R\DOMHW IVEDG 6\WHW FDQ P RWYDW
SHRSGIWR UVH W RAFDMRQV WDWHT XILH
[RFXV FRQAHOWDWG HI I RUWWRUD ERRWARI

DGUHQDIRH VR UHDK WH [LQIVK @OH

&KURQIE VIWHW WD LI QRUHG KRZ HYHU
QHIDWYH® DITHAW D SHWRQV SK\ IFDO

HP RWRQDOP HQWODQG VRAD(Y HOEHQ) -W
FDQ BDG R EXUQRXWZ KLFK LV WH EXIEBXS RI
XQKHDOM\ VIAHW

) RUDQ RUDQ] DARQ D VWWHW XCZ RINSOFH

HOYLLRQP HQWP SDRW WH KHDOK VDIHW DQG
Z HOEHQJ Rl D@HP S HHV “WAHDWAV
QHIDWYH HQHLI\ WDWADQ EH | HO\E\

PXVRP HYY SDWRQV YHQGRYY DQG RWHU
YMWRYY $ VIMHW XQZ RINS@FH FDXVHV KLIKHU
HP SE HH\MLORYHUDQG BUDOFRRW LHGXFHG
SIRGXPWYIW DQG SURIMIELON DQG SRRUELDQG

DQG LHSXVIMRQ

$HRUEQ) VR \WH: RUT + HDOK 2 LIDQ] DARQ
EXUQRXWYD Mt QGURP HFARQAHSWWD HG DV
UHVXGMY ILRP FKLRQLE Z RUNSOFH VIWHW/ KDy
KDV QRAEHHQ VXFFHWX@ P DQDIHG "W/

FKDUDRAMU} HG E\ WUHHGEP HMRQV |HHIQIV
R HH.J\ GHSBMRQ RUH KDXWRQ LQRUHDVHC
P HOBOGMEGRHILRP RQHVNRE RUIHHIQIV
R QHDWMP RUR QAMP UHDWG\R RQHV
NRE DQG UHEXPHG SURIHWIRQDCH | LFDR

_k &0 < &RQVXOMI // &
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/ LYH D SXUSRVH XOIH Z W FBDUYIMRQ P DMMRQ
DQG YDOXHV 7KHUH DUH LQI QW SRMELDAHV | RU
\ RX VR FROQMEXWM \ RXUXQITXH VBBIQAQ WH

7 RUS 6VIBUNZ ML : + < DQG NHHS \ RXUSXUSRVH
RS RI P 1OQG

%H DW RXUEHW\SK\ VFD@® HP RUWRQD® P HQBQ
DQG VSIWWXD® ' DI® VHD FDUH VHW\ RXU

| RXQGDWRQ | RUVHD P DWMU DQG WH DELON \R
HIHARYHO® GDGE\ H DP SO

© RINWP DUMU QRWKDUGHUE\ HVREQKIQJ 60 $57
REMPRYHY WDWDUH DI QHG Z WK \ RXUYIMRQ

P DMMRQ YDXHY DQG ®Q WP JRDY 3@Q
DQQXDQJ RDMY DQG TXDUMUD REMPWYHY %4 HDN
WHP GRZ QIQR P ROMO \BFAWEY Z HHND DRARQV
DQG GDIO® VMWV 3 URUMW H DQG DRWZ LW D

FRP P XQW RI VXSSRUV

$V\ RX FRP SOGM VMWW DQG P DRUP LOMRQHV
VENHWP H VR LH BPARQ WH RXWRP HV -Q\ RXU
AXLDDOZ UW Z KDWZ HOWZ HDQG Z KDAWFDQ EF
GRQH EHWMU $UH\ RX RQ\ RXUSDW(" $GMWV
DAFRLGIQI®

* 1YH VIOFHUH DSSUHADWRQ DQG LHFRIQMRQ \R
UHQI RUFH H FH@GORH DQG KDLP RQ\ Z I RWHLY/
0 DNHWH WP H VR FHBELDWM DQG UHMYHQDM

\ RXUHD

0 $67(5< 352 &(66 _ k &0 < &RQVXGMQ) // &
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—-PDJLQH ZDNLQJ XS HYHU\
HIFLWHG WR OLYH D OLIH \I
GHWHUPLQDWLRQ DQG SRV
LOQWHOOLJHQFH WR DFKLHY
DFFRPSOLVKPHQWY LQ DOO

LWK GHHSHU FRQILGHQFH
FDSDELOLWLHY DQG FRQQH
KDQGOH LVVXHV DV WKH\ D
WKLQJV LQ SHUVSHFWLYH J
<RX OLYH HDFK GD\ ZLWK Q

$V \RXU H[HFXWLYH FRDFK
WR VXSSRUWLQJ \RX RQ \R>
MRXUQH\ DV DQ HIIHFWLYH
WLPH WR IRFXV RQ \RXU QH

<RX FDQ FKRRVH DGDSW L
SHUIRUPDQFH -W WDNHV U
VHOI DZDUHQHVYV DQG GDLC
\RXU EHVW DV D OHDGHU D
RWKHUV WR GR WKH VDPH

((SDWK FRDFKLQJ ZLWK WK
\RX WR

e *DLQ FODULW\ DQG VHOI
KRPH DQG ZRUN

e 8VH HPSDWK\ XQGHUVWL
LQFOXVLRQ ZKHQ ZRUNLC

e (QKDQFH \RXU OHDGHUVEK
KXPDQ UHODWLRQV FUL\
VWUDWHILF DQG VXFFHV
SURILWDELOLW\

/7R SUHSDUH IRU HDFK FRDF

PXVW EH GLOLJHQW LQ FRP

SUDFWLFLQJ WKH DVVLJQPI

6HD) X0 HOW 0 DWMUY_ K

$VD UHVX@W RX Z L@ DIQ D EDDQFHG
SHU/SHPRYH REMIPWYH | HHGEDAN DQG
VXSSRUN<RX Z L@H SDQG WH DELDN \R
JWIRZ H FHODQG JHWKLQIV GROH Z IMRXW
EXLQIQI RXW

—HQFRXWDIH\ RX VR P DNHWH WP HIRU
\ RXUGDI® VHD FDUH DQG P DUMU XVIQJ
((SDWV 6(( % ' 2 +$9( * -9(
SWRFHW Z KIFK VD FRP P W2 HQWR
FROWOXRXV [P SURYHP HQADQG D EHWHU
TXDOV Rl @H

6HD FDUH DQG P DWMUY DUH | XQGDP HQWO

VR WDQM RWP 1QJ \ RXU@H DQG DRKIHICJ
D@RI \ RXUGUHDP V

0 $67(5<
7KH. HVWR6XFFHW  / RQ) 7HP ) XQ@® HQW
B\ * HFRUH/ HRQDUG

"QWUXKPMRQUQFOGHV H SHIHWDO
GDUOQ) Z 1MW FROWMXPRYH | HHEEDAN
IURP D WXWX R\ WDFKHJRURRDRK
3WAFH DVD QRXQ LVZ KDW RX DWH
DQG KDYHRQ D UHIX@UEDMYDVDQ
LOMIUDCSDUAR \ RXU@HDb
6XUHQGHUE\ iRX@DWQI WHP 1QG DQG
KHDUAR WH EHIIQQIQ) DAHYHY \WRIH
DBRQ WHZD &DQ\RX BWRR DQ
RX\E RUQ EFKDYIRUDQG \ IHT VR D QHZ
ZD\ IRUWHVDNHR JURZ W
"QUAQURQDAOW WUV Z W D FBDU
YIMRQ DQG SRMWH DMYXGH 7KHSRZ HJ
R 1P DIIQ] IXHYWHP DVUV NRXLOH
7KH ( GIH LVWH EDDQAQI DRNR NORZ
Z KHQ\ RX LH SX\KIQJ \ RXUHDEH RQG
\DIH@P W

"WHDM VR JHRQ VKH SDWK ViKH LHDO

FKDEBQIH @HV LQ WD\ LQJ RQ LW

k &0 < &RQVXGMY // &
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7KH WR®I Rl D ®DGHULQ DQ RUDQL DARQ LY EHFRP 1QJ P RUH FKDEBIQILQJ LQ WHVH WP HVRI [ UHTXHQW
FKDQIH DQG JUHDWUGHP DQGV : H RSHUDWALQ D JREDCHARQRP \ FKDUDAMU] HG E\ DSIG DQG FRQWEQW
WIFKQR®RJI LFDOLQGXVWDODQG LHI XMWY FKDQIHV &XWRP HWH SHAWP RUH 7KH LOGXVAMDODI H VKLW

WR WH [QIRUP DARQ HYROMWRQ LHT XILHV GLTHHQWZ D\ VR LHRXKIWWDIQ  DQG UHVILQ VBBIOWAG SHRSEBI R
Z RUINDW RXURUW DQL} DWRQ

: 25. 60 $57(5
7RGD\ VIDW\SDRHG EXMIQHW Z RUT GHP DQGVWDWZ H Z RUIN VP DUMU QRWKDUGHU -VKHLI KWIQV RXU
DZ DUHQHW DQG QHHG W

¢ ) RAMUEHWUFRRSHIDARQ DQG FRIDERUDWRQ DP RQJ HP S&\ HHV DADGBIYHY RI DQ R DAY} DARQ

¢ -P SURYH DELOV VR DIMDRWEXIT DQG UHVIIQ FXWRP HULHDMRQWKLSY EH\ RQG H SHAIMRQV

o %-HWHMUP DQDUIH D@HVRXUAHV VIXFK DV SHRS®! HOHU\ WP H DQG P RQH VR SLRGXFH ERWRP  @QH
UHVX@V Z IMRXVEXLORXW

'2 025(: 7+ /(66

2 LJDQL} DARQV DLH IXQQIQI  I@WMU Z W I HZ HUP DQDIHW Z KR FDQ SURYIGH WH QHRHWDU WP H DQG
DWHMQURQ [ RUTXDOV RQ WH NRE WDIQIQ) GHDCH | HPAYHD Z WK HP S® HH FRQI GPWFRDK | RUJRRG
SHURWP DQFH DQG P HQRUWH QH W HQHUIDMRQ RI BDGHLY 96K\ P DQDIHWY QHHG KHES Z W DGGIMRQDO
UHVRXUAHV DQG FRDFKIQU R

e 0 D IP [JH\ RXUKIUQI IQYHWR HQNIQ QHZ KILHV
o XL\ RXUBGDGHUKIS EHQRK ILIRP Z IWIQ | RUFRQUWOXIW DQG RI | HUDMDPWYH FDUHHURSSRUMQIWHY
* $YRIGFRWD HP S&\ P HQWIM\V

e 5HWIQJRRGZ LODQG IOWMBRMDOSLRSHIV

())(&721 +80$1 5(6285&(6 3(23/(
7KHKXP DQ LQMDPARQ DQG HP SE HH LHDMRQV GIVASERH Z IMIQ KXP DQ UHVRXUAHV LHTXILHV WP H

H FHSMWRQDOADIH DQG D WRURXJIK XQGHUIMIQGQ] RI \ RXUEXMOQHW DQG RSHIDWRQV + RYHURRNHG
\ RXUEXMQHW P D\ |IDAH

o +LIKHUHP S®\ HHWUORYHU

o +LKHUFRRWRI KLUQJ DQGWDIQQI QHZ HP SE\ HHV DQG P DQDIHWY/

o/ RZ HUSURGXPYIW Z W KHDOK DAXHY UHIWG VR \WHW DQG RIKHUSHYRQDCP DAY

¢ /RZHUP RW®BIZ W IOMODARP P XQEDWRQ DQG Z RINJLRXS FRRSHIDARQ SLREGP V

o +LIKHUGUDOFRW LQ GHDIQJ Z I HP S\ HH LHDMRQV MXHV

e 1 HIDWH P SDPARQ WH RUDQL] DARQV LHSXVIMRQ

o /DANRI HOMXVDW R JRWR Z RINDQG P DNH D SRMWYH GLLIHUHQAH THHIRI WXAN LQ WH \DP H
LRXWOH Y MVAD NRE
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* RRGWR * UHDW HDGHUKIS

: RUNSOFH $WHWP HQW

SQQP HW ([ SHAVMRQV

" LYHOAW  -QFOMMRQ

: RUNSOFH &XOXUH

&ROTEW ' LIEXO&RQYHIDWRQV
(ITHPRYH O H-MQIV

2 L) DQ] DARQDES WHWP HQW
6WDWU LE 3@QQLQJ

6XFFHWRQ  7DBIQW HYHBRSP HQ
. H 3HURWP DOFH-QGIEDRWY/

$))50%721

/RIRNMHJ

( YH) RCH
$ FKLHYHV

0 DIQUIFH

/(% (56&20070(17 _ Kk

+80%1 &211(&721 6. (<

< RXUP LQG XCBUHVHORH DQG DPARQVDLH
P RUHSRZ HJXOMDQ Z RUBVWR EXLES WKW

&RQOHAWZ M SHRSGIDWKHKXP DQ ®iYHO

&UHDWM DQG VXWWELQ DSLR HMRQDZ. RIN
HOYLLRQP HWNDWHOFRXLDI HY UHVSHAW

RSHQFRP P XQIFDARQ FROWOXRXV
GOURLQ) JLRZ W TXDDW DG VHUYLFH

H PHBOAH
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&\QWKLD <DPDVDNL IRXQGHU Rl &0< &RQVXOWLQJ //& LV D SURI
EXVLQHVV DGYLVRU ZLWK RYHU \HDUV RI GLYHUVH EXVLQHVYV
OHDGHUVKLS UROHV DFURVV VPDOO EXVLQHVVHV FRUSRUDWH H
QRQSURILW VHFWRUV +HU H[WHQVLYH EDFNJURXQG DQG WUDLQ
SHUVSHFWLYH RQ WUDQVIRUPDWLYH FRDFKLQJ SDUWLFXODUO\
LQYLJRUDWH WKHLU FDUHHUV DQG SHUVRQDO OLYHV

&\QWKLD V PLVVLRQ LV WR HQHUJL]H DQG HPSRZHU LQGLYLGXDC
RSSRUWXQLWLHV IRU JURZWK FODULW\ DQG SXUSRVHIXO VXFF}
GHGLFDWLRQ WR H[FHOOHQFH PDNH KHU WKH SUHIHUUHG FRDFK
VHHNLQJ PHDQLQJIXO DQG ODVWLQJ FKDQJH

KHWKHU \RX UH HQKDQFLQJ OHDGHUVKLS VNLOOV QDYLJDWLQJ
SHUVRQDO JURZWK &\QWKLD V LQVLIKWIXO DQG FRPSDVVLRQDW
MRXUQH\ WR IHHOLQJ LQYLJRUDWHG DQG FRQILGHQW :LWK DQ C
OLFHQVH DV D 3RVLWLYH - QWHOOLJHQFHp &RDFK DQG FHUWLIL
'HOOQHVV &RXQVHORU &\QWKLD RIITHUV XQSDUDOOHOHG H[SHUYV
VXFFHVV PDNLQJ KHU WKH FRDFK RI FKRLFH IRU WUDQVIRUPDW |

R QW.D\ DP DVDN\LFRP
DBRKD# P\ QWLD\ DP DVDN\LFRP

k $@BLIKW 5 HVHUYHC



